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Introduction

Service as action is a foundational element of the International Baccalaureate (IB) Middle Years
Programme (MYP). It seeks to develop caring members of the community who act to make a positive
difference to the lives of others and their environment. Service as action requires students to engage
with their local community through community and/or personal projects and provides opportunities
for students to explore, design, implement and reflect on their efforts to positively impact their local
environment.

At the Johan de Witt Scholengroep, we aim to build a continuous learning progression that helps
students grow from guided to independent service. In MYP 1, students are introduced to the concept
of service and community engagement. In MYP 2, they begin taking action with significant support.
As they move through the programme, the level of guidance gradually decreases, while
independence and personal responsibility increase. By MYP 4, students are expected to design and
carry out more independent initiatives that demonstrate initiative, critical thinking, and a strong
sense of social responsibility.

This guide aims to provide a framework for implementing Service as Action (SaA) across the MYP at
Johan de Witt Scholengroep. Itis intended to support students, teachers, and families in understanding
how service learning is integrated into the curriculum, how it develops over time, and how it connects
to the Community Project and the IB mission.



Service as Action

In alignment with the IB’s mission to foster caring and responsible global citizens, Service as Action
plays a central role in the MYP curriculum at Johan de Witt Scholengroep. Students are encouraged
to take part in purposeful service experiences throughout the school year. These experiences allow
them to connect classroom learning with real-world challenges, promote community engagement,
and work on Learner Profile attributes.

Service as Action helps students:

¢ Recognize and respond to needs within their communities

¢ Build meaningful relationships and collaboration skills

* Take responsible action that contributes positively to others and the environment
» Reflect on their personal development and ethical decision-making

Philosophy and Aims
Service as Action goes beyond simply helping others—it is about working with others to
pursue shared goals for the common good. Meaningful service is rooted in:

¢ Understanding the needs of the community

¢ Building respectful and collaborative partnerships

¢ Honouring the autonomy and dignity of all stakeholders
¢ Strengthening communication and interpersonal skills

Service Across the IB Continuum
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Action initiated as Service that meets CAS component with

a natural result of developmental structured reflection

learning learning outcomes and responsibility

Service Learning Cycle

The Service Learning Cycle is a structured process used in the MYP (Middle Years Programme) to
guide students through meaningful and reflective service experiences. It ensures that service is
purposeful, student-driven, and deeply connected to learning. The cycle typically includes the
following four stages:

Investigation

¢ Students identify a need in the community (local or global) through research,
observation, or personal experience.

¢ They explore their own interests, skills, and motivations related to this need.

¢ This stage often involves inquiry and dialogue with community members or experts.

Service as Action - Schoolyear 2025-2026



Preparation

¢ Students plan a course of action to address the identified need.

¢ They set goals, organize resources, and consider logistics, roles, and responsibilities.

¢ Reflection begins here: students think about potential challenges, ethical implications,
and impact.

Action

¢ Students engage in direct service (e.g., volunteering), indirect service (e.g., creating
materials), advocacy, or research-based action.

¢ The action is student-led and meaningful, ideally sustained rather than one-off.

¢ Collaboration, problem-solving, and adaptability are key features of this phase.

Reflection and Demonstration

¢ Students reflect regularly on their experiences, challenges, learning, and the impact
of their service.

¢ Reflection can be verbal, written, artistic, or multimedia.

¢ Finally, they demonstrate their learning to others—through presentations, portfolios,
or exhibitions.

Service Learning Opportunities

Direct Service

- Tutoring peers

- Coaching younger students (buddy-system)
- Organizing school events or clean-ups

Indirect Service

- Fundraising

- Creating educational content
- Donating materials

Advocacy
- Campaigning for local/global causes
- Organizing awareness events

Research
- Investigating school needs
- Proposing sustainable improvements

7 Learning Outcomes
There are 7 possible learning outcomes:

1. Become more aware of your own strengths and areas for growth
2. Undertake challenges that develop new skills

3. Discuss, evaluate and plan student-initiated activities

4. Preserve in action

5. Work collaboratively with others



6. Develop international mindedness through global engagement, multilingualism
and intercultural understanding
7. Consider the ethical implications of your actions



Service as Action Experiences

At the Johan de Witt Scholengroep we aim to establish a continuous learning progression for the
Community Project. In MYP 1 students get introduced to the community project. In MYP 2 students
start with significant guidance and limited personal responsibility. As they advance through the
programme, the level of support gradually decreases, while their ownership and independence
increase. By MYP 4, students are expected to carry out an more independent project with

minimal supervision, demonstrating initiative, critical thinking, and a strong sense of community
engagement. Students must complete the Community Project at the end of MYP 4 (year 3).

In the continuous learning trajectory of the Community Project students get to practice with
different service as action activities. More about these activities can be found in the Community
Project Handbook. Students end the Community Project in MYP 4.

In addition to the Service as Action activities related to the community project, Service as Action is
embedded in subject group units across MYP 1 to MYP 5, ensuring all students experience
meaningful, curriculum-related service. Our goal is to have a progression model in place, moving
from teacher-guided experiences in early years to student-initiated action in upper years,
culminating in the Community Project.

MYP1 (year 0)

Opportunity Units

Direct Service Sciences
1&S
PHE
L&A English

Indirect Service 1&S
Mathematics
L&A Spanish

Research Sciences
1&S
IDU: L&A Dutch and I&S

Advocacy &S



MYP 2 (year 1)

OPPORTUNITY Unirs
DirecT SERVICE Sciences
PHE
L&A English
INDIRECT SERVICE L&A Spanish
ReseEAarcH 1&S
Sciences
Design
Mathematics
PHE
Abvocacy IDU: Design & Arts
MYP 3 (year 2)
OPPORTUNITY Unirs
DirecT SERVICE PHE
L&A Dutch
INDIRECT SERVICE X
ReseEAarcH Sciences
Mathematics
PHE
L&A Dutch
IDU: La English & Arts
L&A German
Abpvocacy 1&S
Arts
MYP 4 (Year 3)
OPPORTUNITY Unirs

DirecT SERVICE

IDU Sciences & PHE

INDIRECT SERVICE

L&A Dutch

RESEArRCH

Mathematics

Abpvocacy
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MYP 5 (year 4)

OPPORTUNITY Unirs
Direct SERVICE Arts
INDIRECT SERVICE L&A French
REsEARCH Design

L&A Spanish

L&A German
Abvocacy 1&S

L&A Spanish

Student-Initiated Service as Action

We encourage students to take initiative in identifying and engaging in meaningful Service as Action
experiences. Learners who wish to pursue their own service project outside of the regular classroom
setting are invited to discuss their ideas with their mentor, who will help assess feasibility, provide
guidance, and ensure the action aligns with MYP learning objectives.

One opportunity to carry out student-initiated service is during the Project Day, which takes place at
the end of each term. This flexible day offers space for students to actively engage with a chosen
cause, collaborate with peers, or respond to needs in the school or wider community.



Tracking Your Service as Action Progress

To make Service as Action (SaA) visible and meaningful throughout the programme, we use Toddle as
a platform for documentation, reflection, and progress tracking.

Structured Reflection in Toddle

After participating in Service-Learning activities—whether within subject units or through

individual initiatives—students can upload reflections to Toddle. These reflections can take the form
of text, images, or videos, and are structured either by activity or by specific learning outcomes.

Tracking Learning Outcomes

Teachers use Toddle’s tools to monitor each student’s progress across the Service as Action learning
outcomes. This provides a clear and accessible overview per student or per class, helping ensure that
students meet all SaA outcomes at least once between MYP 1 and MYP 4.

Portfolio Development

All student reflections and evidence are automatically compiled into individual portfolios
within Toddle. These portfolios are used during parent-teacher conferences, student-led
discussions, and contribute directly to the student’s readiness for the Community roject.
The portfolios also support reporting and IB programme evaluation.

Connection to the Community Project

Because Service Learning is an ongoing focus from MYP 1 onward, students enter the

Community Project phase in MYP 4 with a solid foundation of personal engagement, reflection, and
action.
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